
Cartridge Installation Instructions

Important to Note:

Supplies Status Page can be printed. But it 

will not provide the correct toner levels.

End-of-life will have to be established by 

faded print.

To get additional pages after a fade, remove the 

color cartridge that faded, hold it horizontally by 

the handle and gently shake side-to-side to 

redistribute the remaining toner.
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When you first install the cartridge, you may see the message that a “used” cartridge has been 

installed or you may see a message that a “Genuine HP Cartridge” has been installed. In either 

scenario, Press OK. (This is one time only at install)

W2020A (414A)

W2021A (414A)

W2022A (414A)

W2023A (414A)

W2020X (414X)

W2021X (414X)

W2022X (414X)

W2023X (414X)

HP Color LaserJet Pro M454DN, 
M454DW; 

HP Color LaserJet Pro MFP 
M479DW, M479FDN, M479FDW; 

HP Color LaserJet Enterprise 
M455DN; 

HP Color LaserJet Enterprise 
MFP M480F

W2110A (206A)

W2111A (206A)

W2112A (206A)

W2113A (206A)

W2110X (206X)

W2111X (206X)

W2112X (206X)

W2113X (206X)

HP Color LaserJet Pro 
M255DW

HP Color LaserJet Pro 
MFP M283FDW

OEM OEM No. Printer Models

HP

HP

HP Color LaserJet Enterprise 
M554DN, M555DN, M555X; 

HP Color LaserJet Enterprise 
MFP M578DN, M578F; 

HP Color LaserJet Enterprise 
flow MFP M578C, M578E, M578Z

HP Color LaserJet Pro MFP 
M182N, M182NW, M183FW

W2120A (212A)

W2121A (212A)

W2122A (212A)

W2123A (212A)

W2120X (212X)

W2121X (212X)

W2122X (212X)

W2123X (212X)

W2310A (215A)

W2311A (215A)

W2312A (215A)

W2313A (215A)

OEM OEM No. Printer Models

HP

HP


